Moving  lech  support  offshore  remains  a  sensitive  issue 
for  some  IT  execs.  But  it's  still  on  the  rise. 


Apple's  Tiger  operating  system  is  the  future  of 
personal  computing,  Michael  Gartenberg  says. 


How  do  you  get  your  top 
’  six  IT  vendors  to  squelch 
their  competitive  instincts 
_  _  and  work  together?  Ask 

[  SPOTLIGHT  1  Xccl  I'-nergy  s  Kay  (.ogel. 
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Microsoft  Details  Plan  to 
Put  Virtualization  in  OS 


Users  Rip  Veritas  on  License 
Tracking;  CEO  Vows  Action 


ice  here  also  expressed 


tec  Corp.'s  planned  purch 
of  Veritas.  In  addition,  soi 

cquisition  will  hurt  Veritas’ 


PMOs Viewed 
AsUnneeded 
Bureaucracy 
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For  Branch-Office  Apps  3EIE, 

Si\s  now  models  support  wire-speed  .I'i, 


[H  IBM] 


Offshore  Tech  Support  Still  Stirs  Controversy 

thought  it 


Some  say  communication  is  a  problem, 
blit  outsourcing  of  help  desks  continues 


Tobacco  Firm  Shifts 
'  m  J;  Development  to  SOA 


could  be  done  effi¬ 
ciently  and  Miec- 

a,  Cm  not  sure 
would  have 


verizSP  wireless 
We  never  stop  working  for  you* 


&t  ft 


XV 6600 


Get  VZEmail  with  Wireless  Sync  and  get  on-the-go, 
automatically-updated,  instantly-productive  email. 

Only  Verizon  Wireless  has  VZEmail8"  with  Wireless  Sync,  so  your  employees  receive  their  email  automatically  on  their 
XV6600.  No  need  to  keep  checking  an  inbox,  because  Wireless  Sync  gives  the  XV6600  always  on  access  to  email,  contacts, 
calendar  updates,  and  important  information.  All  in  rich,  high-resolution  color.  Plus,  employees  can  also  make  calls,  browse 
the  Web,  and  send  and  receive  large  attachments  on  the  Verizon  Wireless  high-speed  data  network  for  increased  productivity 
outside  the  office.  It’s  just  one  more  reason  that  for  all  your  company’s  wireless  needs,  we  mean  business. 


Contact  our  business  representatives  at  1.800.VZW.4BIZ  or  log  on  to  verizonwiretess.com. 
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Juniper  largets  Cisco  ,,v;e\i 
I  With  Security  Strategy 

1 

I 

.  \ckls  net  access  | ,u.,u„rk '  .ppiu 

tools,  details  plans  .mdend  umi  .loins.  s.h,i  ki>j 

lor  bn kkI  ottering 

hat  there  are  still  advantages  they  need  to  think  about  how 

hikin'.  . "  r.ih  hi-t  up  1  hr  tr.um  ui'rk  pl.iniu'J  hv 

working  nurket.  lumper  Net  (  ontrohNAt  »  tcchm »log\ 

innlucc  .i  set  of  security  tools  •  lection  offering  ih.it  Microsoft 
designed  to  help  IT  managers  1  t  orp.  is  developing. 

policies  on  their  networks.  the  network  layer  is  a  good 

lumper,  which  is  expected  thing,  said  Hugh  McArthur,  di 

the  Interop  show  in  Las  Vegas,  security  at  Online  Resources 

work  security  franwwork  that  online  bill-processing  firm.  1 

it  ptons  to  fill  out  over  the  next  But  companies  that  have 

lependi  nt. '  he  added.  usage  are  based  on  technology 

«>  network  threats  and  attacks  But  the  tools  also  provide  eon- 

said  L  ric  Beasley,  senior  net  •  instead  of  simply  deciding 

something  that  1  would  let  that  Cisco  is  integrating  the 

oose  on  my  networks."  he  security  into  its  networking 

of  products  for  lumper's  seal-  solution"  designed  to  work 

r.itlvr.-MX-nsi.  .•-€*  54103 

to  this  story. 

IBM  to  Consolidate 
Med  Center  Systems 

The  University  of  Pittsburgh  "We  can’t  continue  to  build  j 

Medical  Center  (UPMO  has  mu  our  infrastructure  in  that 
tapped  IBM  for  a  S-102  million  '  form  because  it  takes  too  1 

project  to  consolidate  its  IT  |  much  support.  too  much  ex-  1 
infrastructure.  I'he  project  ;  pertisc  to  make  it  practical" 

M.inc\  l  andman.  UPMCs  di-  ;  like  an  electronic  order-entry 

it  ion.  she  said.  “When  you  are  data  we  are  collecting  and  the 

that.  I'he  integration  needs  in  might  not  be  the  best  medica 

the  electronic  health  records  tion."  l  andman  said. 

support  applications  like  elcc- 

IBM  and  UPMC  have  so  far 

The  cost  savings  from  the  largest  health  care  win  for  its 

consolidation  will  help  fund  on-demand  IT  initiative,  said 

additional  strategic  initiatives,  Neil  de  Crescenzo.  IBM’s 

SHSiSr 

for  jointly  spending  up  to  The  consolidation  will  al- 

S200  million  on  research  and  low- the  medical  center  to  re- 

technology.  such  as  software  I5°u  to  20**.i  w  ithin  three  years. 

demies  orbiotvrrorist  attacks.  reduce  UPMCs  opening  sys- 
Paul  Sikora.  director  of  pro-  |  terns  from  nine  to  three,  its 
duction  services  at  the  mod-  servers  from  786  to  305  and  its 

contract.  The  partnership  will 

systems  running  *  OS,  AIX  structure  will  allow  UI’MC  to 

and  Linux.  The  IBM  systems  more  easily  expand  use  of  its 

will  replace  technology  from  electronic  medical  records 

Hewlett-Packard  Co..  Sun  Mi-  system,  which  it  has  been  dc- 

-4  * 
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Juniper  Targets  Cisco 
With  Security  Strategy 


Adds  net  access  policy‘^lpf"^,- 

,  .  i  curing  networks,  application 

tools,  details  plans  and  end-user  devices,  said  Rt 

for  broad  offering 


illy,  Va.-based  “Right  now,  it  wouldn’t  be  Another  k« 


IBM  to  Consolidate 
Med  Center  Systems 


You  have  to  print. 

Meanwhile,  your  printer  is  having  a  breakdown. 

(Isn't  it  time  for  a  printer  you  can  rely  on?) 


m 

You  can’t  afford  not  to  buy  an  HP  printer 


249"  299  1 

40  50 
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Difficult  ERP  Rollout 
nSS.'S?0'  Slows  Furniture  Maker 


Rowe  blames  backlog,  losses  on  SAP 
implementation  and  training  problems 


COUPUTEIWOIUD  May  2.  2905 


Secunia  Warns  of 
Netscape  Flaw 

A  “highly  critical"  unpatched  vul- 

tions  Corp.'s  browser  could  allow 
hackers  to  compromise  Internet 

advisory  from  Denmark-based 
security  firm  Secunia.  The  buffer 


Difficult  ERP  Rollout 
Slows  Furniture  Maker 


Rowe  blames  backlog,  losses  on  SAP 
implementation  and  training  problems 


«  We  have 
to  be  better, 
because  we've  got 
people  who  want 
our  goods  some¬ 
thing  terrible. 


.1  number  of  third-party  an 
homegrown  systems  that  h 


Equity  Firms  Pay 
S1.1B  for  Doubleclick 


Hul  KicfTer  added  that  a  deci¬ 
sion  hasn't  been  finalized. 


1  MICROSOFT’S 

VIRTUAL 

IZATION  PLAnJ 

cd  to  improve  as  a  result  of 
the  hypervisor's  suppon  for 
upcoming  virtualization  ex¬ 
tensions  in  chips  from  Intel 


PMOs 


Nodar  spoke  at  a  PMObcst- 
Quality  &  Productivity  Center. 


Beating 

Bureaucracy 


of  Windows  Server  2003  as 
the  host  operating  system. 
That  approach  has  a  greater 


l  upon  ITs  historically  abysmal 
I  record  of  delivering  projects 

many  rMo'Lmapcrs.atlm. 
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OPINION 


DON  TENNANT 


The  Opteron  Option 


QUICK:  Who  was  Employee  No.  1  at  Sun 
Microsystems  —  Scott  McNealy  or  Bill 
Joy?  OK,  it’s  a  trick  question.  The  an¬ 
swer  is  neither  one.  Unless  you’re  real¬ 
ly  into  this  stuff,  you’ve  probably  never 
even  heard  of  the  individual  who 
holds  that  distinction. 


is  why  Dell’s  Intel-only  strategy 
seems  shortsighted.  I  was  struck  by 
IDG  News  Service  correspondent 
Tom  Krazit’s  story  in  last  week’s 
issue,  in  which  he  reported  that 
while  HP,  IBM  and  Sun  all  plan  to 


MICHAEL  GARTENBERC 

Apple  Takes 
Major  Leap 
With  Tiger 

WANT  TO  SEE  what 
the  future  of  per¬ 
sonal  computing 
looks  like?  Don’t  wait  for 
Microsoft  to  show  you:  go  out  and  get 
yourself  a  copy  of  Apple's  latest  oper¬ 
ating  system  release.  OS  X  Tiger.  It’s 


The  Opteron  Option 


UICK:  Who  was  Employee  No.  1  at  Sun 
l  Microsystems  —  Scott  McNcaly  or  Bill 
I  Joy?  OK,  it's  a  trick  question.  The  un- 
"  swer  is  neither  one.  Unless  you're  real¬ 
ly  into  this  stuff,  you've  probably  never 
n  heard  of  the  individual  who 


irems  reasonable  enough.  Which 
•ms  shortsighted.  I  was  struck  by 


Apple  Takes 
Major  Leap 
With  Tiger 

T  T  sonal  computing 


and  down  to  earth:  have  given  lor  avoiding  AMD  is  that 
great  price 

steehnolo-  breaks  they  get  from  Intel  for  their 
.  she  basically  said  IIP  needed  to  fidelity.  I'm  not  so  sure  that  eus-  I 
turner  choice  being  held  hostage  by 

ipplier  is  j  way  the  momentum's  going,  it  may 
simply  a  good  business  practice.  "We  I  not  be  all  that  King  before  Intel  loses 
What  I  find  particularly  eyebrow  always  have  to  hate  the  nioM  com  that  lu\ur\  0  54068 
raising  Is  that  this  entire  line  will  he  petilive  price  performance  points 
devoid  of  Sun’s  Spare  microproccs-  !  in  our  road  maps,"  Livermore  said, 
sor  technology.  It  will  be  based  en-  "And  having  two  providers  allows  us 
tirely  on  Opteron  microprocessors  |  to  be  able  to  do  that." 
from  Advanced  Micro  Devices. 

Of  course.  Sun  is  already  a  po 
child  for  AMD.  having  released  its 
first  Opt  earn -based  systems  last 
year.  But  Cialaxy  promises  to  drnmat- 

AMD:  Sun's  chief  cheerleader  for  the 
Opteron  is  none  other  than  Bechtol- 


asm  for  keeping  Sparc  alive 

The  momentum  behind  AMD’s 
Opteron  technology  is  pretty  re¬ 
markable.  Sun's  interest  aside.  If 
all  over  it.  and  now-  even  Hewlett- 
Packard.  the  company  that  jointly- 
developed  Itanium,  has  joined  the 
Opteron  fold. 

I  recently  spoke  with  Ann  Liver¬ 
more.  executive  VP  of  the  technolo- 


least  not  yet):  Spot¬ 
light  and  Automaton 

is  integrated  directly 
into  the  operating 


storage  was  a  great  leap  forward  JO 

well  then,  but  not  Unlay,  when  PCs 
have  hundreds  of  gigabytes  of  informa- 

when  data  types  have  been  expanded 
to  include  pictures,  music  and  video. 

With  Spotlight,  users  for  the  first 
time  aren’t  forced  to  learn  the  intrica¬ 
cies  of  a  hierarchal  file  system  and 


nized.  They  know  that  when  they  need 


MICHAEL  H.  HUGOS 

Just  a 

Handful  of 
Techniques 

IN  SPITE  OF  all  the  com¬ 
plexity  inherent  in  busi¬ 
ness  and  the  constant 


change  in  technology,  there  is 


ROBUST  OBJECTS 
AND  ROBUST  SQL 


AFIIii  OFFER  TO  WOK 
KT  A  BETTER  DATABASE 


For  your  new  generation  of  applications,  move  environment  that  dramatically  reduces  the  time  to 

to  the  next  generation  of  database  technology.  build  and  modify  applications. 

We’re  offering  a  fire,  fully  functional,  non-expiring  Cache  is  so  reliable,  it’s  the  world’s  leading 
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INCREMENTAL 

IMPROVEMENT 


CONTINUOUS  DATA  PROTECTION: 


( iood  to  the  I  list  Byte 


a 


Python  is  an  object-oriented,  open-source  program¬ 
ming  language  often  used  for  rapid  application 
development.  Python’s  simple  syntax  emphasizes 
readability,  reducing  the  cost  of  program  mainte¬ 
nance,  while  its  large  library  of  functions  and  calls 
encourages  reuse  and  extensibility. 


TECHNOLOGY 


BRIEFS 


Tacit  Software 
Upgrades  ActiveNet 

■  Tacit  Software  Inc.  in  Palo  Alto. 
Calif.,  has  released  Version  3  ol 


MARK  WILLOUGHBY 

The  Future  Is  More 
Than  Moore’s  Was 
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TECHNOLOGY 


Tacit  Software 
Upgrades  ActtveNet 


MARK  WILLOUGHBY 


The  Future  Is  More 
Ilian  Moore’s  Was 


nm  prooNM,  incMaig  pro- 

m  m 


OORE’S  LAW  IS  DEAD.  Long  Uve 

Moore’s  Law,  which  for  most  of  US  was  the  suah  paradigm  of  computing,  which 
the  opening  salvo  in  the  intellectual  ex-  will  hamerathree dimenrions o  f  cm 
ercise  of  relating  society  to  technology.  el.  Kuraweil  sees  the  constraints  posed 

Intel  founder  Gordon  Moore’s  ob-  ^ th.e‘fw°^linin8 Bftu™b'm8 


MANAGEMENT 


Business 

Benefits 


formation  and  infrastructure  drawings  fe 
to  September  last  year  and  has  since  be< 


$10  million  in  (development  and 


MO  ofXceTs  field  servk 
crews  are  using  a  mobile  dispatch  systei 
estimate  the  amount  of  “idle  time,"  or  ti 
between  service  calls,  that  they  have  on 
given  workday.  Dispatchers  can  use  thai 


WE  KEEP  YOUR  PEOPLE  MOVING 
WITHOUT  SHAKING  THINGS  UP 
AT  THE  OFFICE. 


Illlili 


Got  a  mobile  or  wireless 
solution  so  good  it’s 
worthy  of  an  award? 

Nominate  it  for  Computerworld’s 
“Best  Practices  in  Mobile 
&  Wireless”  Awards  Program! 

Computerworid  is  seeking  IT  user-organization  case  study  submissions  for 
consideration  and  recognition. 

This  program  will  evaluate,  select  and  recognize  ten  Mobile  and/or  Wireless 
Technology  ‘Best  Practices’  based  on  case  studies  highlighting  successful  or 
noteworthy  solution  implementation  projects  and  deployments  in  the  AWARDS  PROGRAM  SPONSORED  BY: 

following  categories: 

•  Business-critical  Applications 

•  Expanding  Wireless  for  Better  ROI 

•  Business  Transformation 

•  Wireless  as  an  Advantage  for  the  Small/Medium  Business 

•  Office  of  the  Future 

Nominations  are  welcomed  from  IT  Users/lmplementers;  Systems  Integrators/Consultants;  IT  vendors  on  behalf  of  customers, 
or,  their  own  In-House  Deployment;  and  PR  firms  on  behalf  of  clients.  Multiple  submissions  of  case  studies  describing  different 
deployments  per  company/organization  will  be  considered. 

Wnners  will  be  featured  in  a  special  Computerworld  supplement  profiling  the  company  and  submitted  case  study. 

Submit  Your  Nomination  Online! 

You'll  find  the  nomination  form  and  learn  more  about  Mobile  &  Wireless  World  at:  www.mwwusa.com 
The  deadline  is  May  1 1th  at  9:00pm  Eastern  time. 

^IHuTwirelessworld 

June  13-15,  2005  •  The  Westin  Kiertand  Resort  •  Scottsdale,  Arizona 


For  information  on,  or  to  register  for 
Mobile  &  Wireless  World 
visit  www.mwwusa.com 


COMMliORLD 


sponsorship  opportunities,  call  . 


1-508-820-8 


IT  Outsourcing 
Still  Rising 


JUST-IN-TIME 


MANA6EMEHT 


ii 


dimatatoryonllKkictry? 


To  Motivate, 
Don’t  Demotivate 

RECENTLY,  a  couple  of  intended  compli-  considerations,  they  also  feel  that 
ments  threw  me  for  a  loop.  Two  people 

called  me  in  the  same  week  and  wanted  edge  is  rarely  respected.  Any  of 
me  to  present  keynote  speeches  at  their  i2,r^'ions  wouW  ,ualif’'  “ 
conferences.  Of  course,  that  was  the  flat-  ro?"V3t!n.8:  ,]|  People  ^  m  ( 
tering  part,  but  what  got  to  me  was  that  they  both  »  careers  in  technology  typical 

referred  to  me  as  a  “motivational  speaker.” 


MANAGEMENT 


QUICK  HITS 


IT  Checkup 


Which  of  the  following 
best  describes  the  business 


To  Motivate, 
Don’t  Demotivate 


ECENTLY.  a  couple  of  intended  compli¬ 
ments  threw  me  for  a  loop.  Two  people 
called  me  in  the  same  week  and  wanted 
me  to  present  keynote  speeches  at  their 
^.conferences.  Of  course,  that  was  the  flat¬ 
tering  part,  but  what  got  to  me  was  that  they  both 
referred  to  me  as  a  "motivational  speaker." 


out  for  drinks,  hosting  family  picnics 
or  sending  staffers  to  training  on  cool 
new  technology  that  they  may  never 

I  admire  the  sentiment  of  those  ac- 

teams.  But  when  I  reflect  on  the  most 
engaged  groups  I  have  worked  with, 
it's  not  clear  that  managers  who  ex¬ 
plicitly  try  to  light  a  fire  under  their 


manager  may  not  he  able  to  create  a 
motivated  team,  he  often  has  the  pow 


being  left  out  of  major  decisions  is 
about  more  than  just  feeling  out  of  the 
loop.  They  often  sense  that  their  tal¬ 
ents  have  been  disregarded.  They  have 
been  insulted.  And,  since  many  deci¬ 
sions  arc  influenced  by  technical 
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Patents  Pending 

Department  of  let’s-try-this-again:  In  my  col¬ 
umn  last  week  about  patents,  I  said  the  draft  version  of 
a  new  patent  law  would  make  all  U.S.  patent  applica¬ 
tions  public  after  18  months.  That’s  true.  But  as  Brigid 
Quinn  of  the  U.S.  Patent  and  Trademark  Office  wrote 
to  tell  me,  90%  of  U.S.  patent  applications  are  already  published 
after  18  months.  The  proposed  law  would  just  eliminate  a  current 
exemption  for  the  other  10%  of  applications,  in  which  the  inventor 
promises  not  to  file  a  patent  application  for  the  same  invention  in 
a  foreign  country.  Thanks  for  clearing  that  up,  Ms.  Quinn. 

Ron  Riley  has  something  different  he  wants  to  clear  up. 

Riley  is  an  inventor.  He  likes  patents,  and  |  proposed  patent-reform  law  will  be  good  for 

noi  as  a  way  of  preventing  anyone  from  using 
patented  technology.  Riley  wants  people  to  use 

think  so.  Will  the  proposed  law  improve  things? 

Riley  ran  down  a  long  list  of  provisions  in  the 
new  law  designed  to  make  it  easier  for  big  com¬ 
panies  to  avoid  paying  for  technologies  created 


in  this  gam^But  according  to  Riley,  the  pro¬ 
posed  new  patent  law  is  full  of  proposals  that 
benefit  big  vendors. 

For  example,  making  it  easier  to  challenge 
patents  sounds  good  —  who  could  object  to 
spiking  bad  patents?  But  the  draft  law  also 
makes  it  easier  for  deep-pocketed  vendors  to 

by  outspendi: 


keep  waking  up  surprised  to  discover  that  a  key 


else’s  patent?  That’s  not  a  priority  of  this  law. 
So  it  may  be  the  wrong  law  for  us  and  for 

it.  In  the  past,  those  inventors  have  been  pretty 
successful  at  fighting  patent  "reform"  they 
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FRANK  HAYES  ■  FRANKLY  SPEAKING 

Patents  Pending 

Department  of  let’s-try-this-again:  In  my  col¬ 
umn  last  week  about  patents,  I  said  the  draft  version  of 
a  new  patent  law  would  make  all  U.S.  patent  applica¬ 
tions  public  after  18  months.  That’s  true.  But  as  Brigid 
Quinn  of  the  U.S.  Patent  and  Trademark  Office  wrote 
to  tell  me,  90%  of  U.S.  patent  applications  are  already  published 
after  18  months.  The  proposed  law  would  just  eliminate  a  current 
exemption  for  the  other  10%  of  applications,  in  which  the  inventor 
promises  not  to  file  a  patent  application  for  the  same  invention  in 
a  foreign  country.  Thanks  for  clearing  that  up,  Ms.  Quinn. 

Ron  Riley  has  something  different  he  wants  to  clear  up. 
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Oracle  Applications 

Start  Your  Day  With 

Daily  Business  Intelligence 

^  Applications  with  real-time  intelligence 
^  616  pre-built  dashboards  and  reports 
y  Drill  from  dashboards  to  transactions 
^  All  your  information  in  one  place 

Oracle  Daily  Business  Intelligence. 

Real-time  information  about  your  business  right  out  of  the  box. 


ORACLE 


oracle.com/dbi 
or  call  1.800.633.0651 


